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GDS diagnostic tool

How to use the GDS diagnostic tool

Either download the GDS diagnostic tool from the following link:

www. gdsinstrumentspp.com/ftpgdsbes/ GDS/Software/GDS_SystemDiagnostics_SetupV1.exe

or alternatively it should be located in the GDSLab CD (from 2013 onwards).

What the tool does

The GDS System Diagnostic tool is a way to enable a user to gather all the information required by GDS about
their system, it will run on every system on which GDSLab has been installed.
The program has two parts;
1) it can acquire information about both your windows operating system (including what operating system
is running on the PC, what updates (if any) are required, and what service pack (if any) is installed)

2) The GDSLab version on your PC (including all used .ini files, the version that is installed).

After downloading/ opening the GDSLab CD, double click on the .exe file and run the program.

After a small amount of time the installer will start up and the following box will appear.
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Welcome to GDS Instruments System Diagnesis Installer

This is the GDS System Diagnosis Tool for Windows

Click Continue to begin the installation

Select ‘Continue’
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http://www.gdsinstrumentspp.com/ftpgdsbes/GDS/Software/GDS_SystemDiagnostics_SetupV1.exe

The second pop up box will appear asking where would you like the program to be installed. We recommend
that you install it within the GDSLab folder already installed on your PC, or alternately store it in a location
where it can be easily accessed.

GDS System Diagnosis Tool
Select Start Menu Shortcut Folder

ing Start Menu Folder

The next box allows you to locate the short cut, again the default is to be stored along with GDSLab, however if
you wish to change this select browse and then your preferred location.

GDS System Diagnosis Tool GDS System Diagnosis Tool

Installation is in progress Installation is in progress
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The program will then install and the Installation complete box will appear, Select ‘Complete’ to finish the
installation then select ‘Exit’
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The program can then be found by selecting start and then GDS System Diagnostic, or alternatively in the
GDSLab folder on your C drive (or in the preferred location) and the GDS folder on your start menu.

Run the program.



Windows Health Check

®. The left pop up window will appear giving three options

1) Windows Health Check
2) GDSLab Health Check
i = 3) Exit

To run either of the first two options simply click on them to start.

The box (left) will then appear and start checking your system, the marker
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When completed the above box will appear any problem (if any) can be displayed by clicking on the ‘show
details’ arrow.

Note: When using this please check the compatibility issues in the order they are reported to you, you can view
all of them by using the drop down menu available when the report has finished checking your system (see box’s
above) and update and problems that are shown if possible (such as windows updates).

Now click on the ‘Report” button, this allows you to save a copy of the report named ‘GDS_Diagnostics.txt’ in
the chosen folder (normally GDSLab unless otherwise specified during the installation) and also saves a copy on
clipboard so it can be easily pasted into an email or notepad.
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To then run the GDSLab Health Check click on ‘Exit’ and this will take you back to the main menu.

Select ‘GDSLab Health Check’ and follow the same procedure as before.

Note: This file will be a lot larger than the windows file as it will have more information to extract.

After both of the files have been saved using the report button (they will be saved as one file in the chosen

folder). Please send the information to GDS support at: support@gdsinstruments.com

The report will look very similar to that of the screen shot below. It holds all
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